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OBJECTIVES:

e You will understand the qualities of an effective trainer / facilitator.
e You will understand the full training cycle.

e Learn skills of group facilitation.

e To conduct effective training sessions.

WHY YOU SHOULD ATTEND?

Through the three days, you will learn the following:
e To discover & develop comfort and confidence in front of an audience.

e To develop the skills & competencies required for a trainer.

e Anunderstanding of group (audience) dynamics.

e The relevance of communications skills in the domain of training / learning.
e Handling cynicism, fear and resistance.

e Creating energy in the training room.

e Effective use of training methodologies.

e Using your personal strengths to your advantage in the training room.

WHO SHOULD ATTEND?

Fresh or new trainers or trainers who would like to hone their training skills.
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